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DEPARTMENT OF HOUSING — PENSIONER UNITS — 23 GREENOAKS GARDEN, BALLAJURA 
Grievance 

MS R. SAFFIOTI (West Swan) [9.38 am]: My grievance is to the Minister for Housing and relates to the 
Homeswest pensioner accommodation units in the suburb of Ballajura. I want to preface my remarks by saying 
that it is not easy—I do not pretend it is—when certain tenants cause trouble for the people they live next to. I 
am not one of those hardliners but this does seem to be an extreme case. People need to be able to live and have 
a roof over themselves but it seems that in this situation, a bad decision has been made by placing this person in 
this particular unit. Some consequences have arisen as a result of that. I want to outline that first. As I said, I do 
not pretend to be a hardliner on these issues. There is always that balance to be struck; people need to live 
somewhere but the people they live next to need to feel safe in their own homes.  

In this instance, a tenant has been placed in a block of units. I do not want to mention any particular names or 
unit numbers. The pensioners who have come to me do not want to be named because they do not feel very safe. 
The issue relates to a block of units at 23 Greenoaks Garden in Ballajura where a particular tenant has been 
placed, which is causing significant distress to most of the neighbouring tenants. This new tenant has some 
health and other issues that probably do not allow for her to be living alone in a satisfactory manner. So, the 
tenants who have come to me to complain about this other tenant feel sorry for her, because they say that she has 
particular health matters and that probably her living by herself is not the right thing. As a consequence, there is 
now apparently another family member living with that tenant, and that is against Homeswest rules. I want to 
outline some of the behaviour issues that have happened and some of the complaints that have been made to the 
Minister for Housing’s office, to both previous and current ministers and to the department. I also want to outline 
that I have tried to contact the minister’s office on this matter. We wrote a letter on 4 July outlining all the 
concerns. We followed up—we followed up with a phone call on 12 July—and we have received no response. 
That is one of the reasons I have brought this grievance to the chamber: we have tried to get a response on behalf 
of the residents and we have not been able to do so through the ministerial office. 

Mr D.T. Redman: That letter contact was made on 4 July, did you say? 

Ms R. SAFFIOTI: The initial contact from us was made on 4 July and we have made some subsequent phone 
calls, and because of the severity of this issue, we expected at least a phone call back or some sort of response or 
even a notification that you guys were onto it.  

I go through some of the brief history of the issue. Since the tenant has moved in, there have been 11 official 
complaints, six of which have been proven. I will go through them. On 4 January, there was an official report. 
The category of that complaint was unacceptable behaviour, and the outcome was proven. Again on 4 January, 
there was another complaint about unacceptable behaviour and the outcome was proven. On 5 January, there was 
a complaint in the category of aggressive behaviour, and the outcome was proven. On 22 February, a complaint 
was made under the category of loud noise, and that is still under investigation. Again on 22 February, another 
complaint was made about loud noise, and that is still under investigation. On 7 March, a complaint about 
vandalism was proven. On 22 March, there was a complaint about antisocial behaviour that is still under 
investigation. On 23 March, there was a complaint about a domestic dispute that is still under investigation. On 
27 March, there was a complaint about an aggressive dispute that is still under investigation. On 11 June, a 
complaint about disruptive behaviour was proven. On 18 June, a complaint of abusive, threatening behaviour 
was proven. As I have said, there were six outcomes of proven unacceptable behaviour and beyond, and there are 
another five instances of matters still under investigation.  

As I have said, I have been approached by a number of tenants whom I frankly feel very deeply for. They believe 
they cannot live safely in their homes and they want something to be done. As I said, I do not think that there is 
an easy solution, but I know that this government has trumpeted its hard line on these issues and the so-called 
three-strikes rule. There have obviously been more than three strikes in this instance, and suitable 
accommodation needs be found for this tenant—accommodation where this tenant can probably live with 
another family member to assist her because of her health problems. This style of accommodation probably does 
not suit this tenant at this time.  
As I said, the impact on neighbours is significant. When they came to see me, I felt for them. They are very, very 
traumatised and affected by what has been happening in this accommodation. What used to be, as I understand it, 
a very happy place where all the neighbours got on well, looked after each other and were very happy to be 
outside tending to the small bits of garden or the pot plants, is now a place where most of those people are too 
afraid to leave their units during the day. That is a very unsatisfactory way to live; it is not a way to live, frankly. 
They feel threatened and unsafe. As I said, I do not believe that there is an easy solution, but there must be a 
solution because we cannot have the majority of people in this accommodation too afraid to live their lives and 
to leave their units. These people have been subjected to a lot of abuse and a lot of bad behaviour. It is a matter 
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that the department knows about and has recognised. It has already been shown six times that the behaviour has 
been at least unacceptable. 
MR D.T. REDMAN (Blackwood–Stirling — Minister for Housing) [9.45 am]: I thank the member for West 
Swan for raising the grievance. She has taken it up appropriately by not mentioning names and so on, which is 
really important in these circumstances, not only for anonymity, but also for managing procedural fairness and 
so on. The grievance that the member highlights is the very reason this Liberal–National government has taken a 
stance to try to strengthen the strategies around managing disruptive behaviour within our Department of 
Housing system. The previous minister took it up, I think, in 2009. A number of steps were taken in May 2011 to 
try to strengthen those strategies because there were seen to be some inconsistencies in their application. Even 
since then there have been some legislative changes to try to strengthen that process that came into play from 
July this year. The member also highlights—I certainly take this from the tone of her grievance—that these are 
always challenging situations. No-one wants to evict or move out a tenant. Sometimes very complex issues sit in 
and around that situation, but also we understand that providing publicly funded homes to people does not come 
without conditions attached. Fundamentally, we want to see people get along with their neighbours, we want to 
see people pay their rent and we want to see people look after their property. When that is challenged, it is 
actually appropriate that we take steps.  

In the circumstances that the member talks about, I am advised that following substantial instances of disruptive 
behaviour, loud music, fighting, a whole heap of abusive language and so on, a first strike was issued on 
1 February 2012. That was challenged, but I understand it was substantiated by police. A further substantiated 
incident in March 2012 involving a domestic dispute resulted in strike 2 being issued against the tenancy on 
7 March. A number of other complaints throughout March and late April prompting investigations and so on by 
police resulted in a third strike being issued on 8 June. Therefore, three strikes have been issued on this particular 
person and the claims have been substantiated. I highlight now that that is absolutely appropriate, and that the 
department is now taking the appropriate action. There are actions of procedural fairness, which are important, 
and I think the member highlights in the tone of what she is presenting today the importance of that. So, a 
number of steps have been taken.  

In looking at these sorts of issues, the questions really are: what is the appropriate government policy and is the 
policy this government has taken appropriate to deal with these circumstances? We are in the early stages of this 
policy. All numbers suggest that things are tracking well. In the 2012–13 budget, we have chosen to provide 
$12 million of additional funding to help us manage the process of managing these disruptive behaviours and 
also to get procedural fairness in managing the very complex issues that some of these present. 

Ms R. Saffioti: It is three strikes, so the process of eviction is occurring; is that what the minister is saying? 

Mr D.T. REDMAN: I am cautious in that there is procedural fairness that needs to be played through. Under the 
policy, once a person reaches three strikes, letters are written and so on to inform the person of the circumstances 
they are in; that is procedural fairness. Then, the Director General of the Department of Housing gets a brief and 
makes a decision about what legislative processes to take, and it may then finish before a magistrate. Therefore, 
there are processes there, and I can give the member an undertaking that those processes are in play. 

Ms R. Saffioti: Can I just say that the neighbouring tenants don’t want to go to court to give evidence. 

Mr D.T. REDMAN: I cannot sit here and give any guarantees about something that is in process, particularly 
one that involves magistrates and legal components. But I can give the member an assurance that there are three 
strikes here, and we have taken a very strong stance to ensure that tenants who reside in public-funded facilities 
maintain an appropriate level of behaviour and look after their facility. I absolutely sympathise with what I have 
read in the brief and with what the member has told me. In fact, the correspondence came in to the previous 
minister. I highlight that the member raised the issue with my office on 4 July, and I was not actually the 
Minister for Housing until 12 July; it was prior to my being sworn in, but I do not see that as an excuse. To me, 
these are all issues we need to respond to. I have read a number of items of correspondence that have come in 
from tenants, the member and others, and I have read the briefs around the issues.  

In the closing minutes of my response, it is important to highlight whether we have put in place the right 
strategies to deal with the sorts of situations the member has put to me. The following are some of the examples 
of figures —  

Ms R. Saffioti: The tenants have been told they may have to give evidence. Will they have to give evidence? 
They are worried about their safety, so they are not keen.  

Mr D.T. REDMAN: The appropriate group that takes action is the landlord, and the landlord is the Department 
of Housing. The Department of Housing takes up the issue within its legislative bounds. I prefer to leave it there 
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and say that these things are in play. In terms of the high-level response to what government has put in place, 
since the implementation of the —  

Ms R. Saffioti: Just to clarify, the Department of Housing takes the action. Will the tenants have to give 
evidence or will it be the Department of Housing?  

Mr D.T. REDMAN: My understanding is that it will not, but I will confirm that. The Department of Housing is 
the landlord; the Department of Housing is the one that uses the Residential Tenancies Act to take action. I agree 
with the member’s position that we really do not want to put anyone on the stand anywhere and expose their 
personal views about what has happened, and there are very good reasons for that, as the member understands.  

Since the strengthening of the disruptive behaviour management strategy, the department has received 15 000 
complaints from the reporting line. We have 1 181 first strikes, 455 second strikes and 133 third strikes, so the 
strike level is coming down. First strikes have gone from a high of 129 in May to 38 in July; 64 tenancies have 
been terminated as a result of the strategy. I think this action is actually getting a good result. 
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